
 

 

DENTON CONNECT   

Informed Citizens, Stronger Community 

Behind the Badge:  
How Denton’s Police Department Serves and Protects Our Community 

The Denton Police Department plays a vital role in maintaining safety, supporting residents, and 
contributing to the overall quality of life in our Town. Their work is rooted in a commitment to 
being present and responsive when residents need them most. This installment takes a closer 
look at the people behind the badge and the essential services they provide every day. 

Our Police Department Team 
The best place to begin is with the people who serve our community every day.  
Chief M.T. James, who joined the Town in 2023, has years of dedicated law-enforcement 
experience and has elevated the department’s professionalism and community presence. 
Under his leadership, the department continues to grow, adapt, and look for new ways to 
improve operations and strengthen public safety.  
The department’s work is carried out by a dedicated team:   

 

 

  
Their combined efforts help ensure that residents receive the personal, community‑centered 
service Denton is known for. 

What the Police Department Does 
The Denton Police Department provides a range of essential services that support safety, 
order, and community well-being. These responsibilities include: 

• Patrol and Community Presence — Routine patrols, response to calls for service, and 
maintaining a visible presence that helps deter crime and reassure residents. 

• Traffic Safety and Enforcement — Monitoring traffic concerns, enforcing roadway 
(motor vehicle) laws, and promoting safe travel for drivers, pedestrians, and cyclists. 

• Emergency Response — Responding quickly to accidents, medical calls, and 
public-safety threats, often serving as the first point of contact when help is needed. 

• Community Engagement — Participating in community events, school programs, and 
outreach efforts that build trust and strengthen relationships with residents. The Denton 
Police Department participates in Community Visits where officers solicit input from 
citizens. Members of the agency also do welfare checks on the elderly or disables by 
visits or periodic phone calls.  

Together, these responsibilities reflect the department’s commitment to safety, professionalism, 
and service—values that guide their work every day. 

Everyday Moments That Matter 
The Denton Police Department responds to hundreds of calls each year—many of them are 
small moments that never make the news but make a big difference to the people involved. 
Officers regularly assist residents with everyday challenges, offering reassurance during 
stressful moments, or helping during the morning school crossing. These gestures reflect the 
department’s commitment to being present, approachable, and connected to the community 
they serve. 

 

Up Next in Denton Connect: 
We will continue exploring the people and services that keep Denton safe, our next 
installment:   
Beyond the Flames – How Denton’s Fire Department Protects and Strengthens our community.   
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